Received & Inspected

Letter of Appeal
Marlene H. Dortch APR 12 2010
F | icati issi .

ederal Communications Commission FGC Mall ROUm

Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Applicant Name: Forest Grove School District

Billed Entity Number: 201298

Form 471 Application Number: 615656

Funding Request Number: 1697933 Cc: 02"6
Responding to Denial dated March 3, 2010

April 6, 2010
Dear Ms Dortch,

Burris Communications Inc. of Ada, Oklahoma spin # 143020614, provided network
maintenance to the Forest Grove School District in Oklahoma funding year 2008. The
application was approved, the work was performed and the school has paid their share.
When Burris billed ERATE for the balance, the maintenance was denied based on a cost
per drop item. The network maintenance included all cat5e wiring, all patch panels, fiber
connections between the main building which houses the library, 4 class rooms and the
administration offices, the middle school which has 3 class rooms and the gym, and the
elementary which has 2 classrooms. In addition, the network maintenance infrastructure
includes 3 Cisco switches, 2-2950-24 with fiber modules and 1 2950-48 with fiber
modules. Also there are 4 D-Link AP 2200 wireless access points that serve the wireless
computer lab Forest Grove Schoel has. Included in the work order copies that are
enclosed are references to work done on the wireless access points, the switches and the
wiring.

If you would please review the maintenance records included you will see that the work
was done on all the cabling and the network infrastructure which includes the switches,
the wireless access points and the fiber connecting the 3 buildings all located adjacent to
each other. Burris Communications respectfully asks you to reverse the decision made
by USAC and approve the work that has already been completed.

Thanks in advance for your consideration.
Singgrely, é{/ﬁi

Dhs i

Burris Communications, phone 580-332-0033

attachments



BID FOR BASIC MAINTENANCL - SUPPORVING DETAN. AS REQUIRED BY 51D FY 2007-08

BIDS FOR BASIC MAINTENANCE WITHOUT SUPPORTING DETAIL WILL BE REJECTED. ATTACH ADDITIONAL PAGES AS NECESSARY.

SCHOOULIBRARY NAME: Forest Grove School SERVICE PROVIDER NAME: Burris Cormmunications SPIN: 143020615
PREPARED E Danny Williams TITLE: Erate Admin DATE: 1/31/2008
Description of ltems to be Maintained Bid Amount: Basic Maintenance
Location I Annual Monthly
(ES,JHS MS,H Product Name Annual | Extended Eligible Eligible
S, District) Function Make/MFR MFR Model # MFR Part # (Description) Quy - Cost Ea. Cost %o Eligible] Amount Amount
Dstrict firewall maintainence cisco 506e firewall 1 i 800.00 800.00 100% 300.00 66.67
District router maintenance CI500 2811 ToUler 1 A 600.00 500.00 100% 500.00 S50.00
District SErVer maintenance deil 2900 SErver 2 800.00 1,600.00 100% 1,600.00 133.34
Maintenance of i
cabling ail
Distnet network maintenance |infrastructure network maintenance 1 I 10,000.00 | 10,000.00 100% 10,000.00 833.34
Distnict network masntenance travel travel 12 125.00 1,500.00 100% 1,5G0.00 125.00
Dristrict phone s\ stem maintenancd Norstat cICs phone system maint 1 2,500 00 2.500.00 100% 2.500.00 208.34
Towal mainienance 17,000.00 100% 17,000 00
!
! ' ¢
! i i ! 1

Ol _supporting_detan2.xis Kellogg & Sovereign Consulting 1/31/2008



@uh'is Communications, Inc. ) INVOICE

PO Box 216
o AR
B

Ada, OK 74821

—

SPIN #:

BILLED ENTITY #:

BURRIS INVOICE #: 2515

INVQICE DATE: S/4: 2000

Uayments!(}redits

CUSTOMER
. . FRN#: tov7yxd
Forest Grove School District ———
PO Box 60
Garvin, OK 74736-0060
. S
Qty ltam Model & Description Unit Price Total
b | SCHL/LBRY CONTRACT School/Library Centract Funds [ 10%) - Maintenance 1,700.00 I 700 00
Total - 17,000.00 USAC - 15,300.00
Service Period - 87701408 - G6/30/09 l
|
Total School Portion $1.706 00

5000
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ORDER "~ 7, BURRIS COMMUNICATIONS, INC.
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is Communications, Inc. h - _

s Customer Service Order 2275

Cugtonier Number T
Call #/ MAC #
Project Number
Mac Maintanance New [natall
Customer Name Product/Type I Custopner Contact/Title Originator
Addreas (Premibies) [ Purchase Order Number Date of Order Time
City State Zip Code Telephone Number Trouble Reported umuble Found
(-
Scope of Work
For prepriced orders {appliceble taxes extra) B
Equipment Intnllation | Total
H H ! $
Materlal Requested | Description Tsane w Return ap Same Return
Part Number / Quantity Quantity
Fey ChGap, LW 4
etef Vb’[uﬁmﬁ_ = 4lg feo !
J ” (Ia,‘go-. g dfwﬁvé [
I‘ Requisttion Number: Bmhlsetordﬂ Number j|jlock Location: RMA Number.
Start Time Arrive Time I Stop Time Reg ‘ oT DT I Employes [D # Date Worked

' ]

Wark Performed 4{
P 4 rd i

T
|
W of Stations Bquipped: i Added Deleted [ Subtatal: [ Tex: Total

¥ of Stations Used:

Work Pctri;?e%_) f’— P f___: @

Burris Communications® Technician Date

<CUSTOMER HEREBY ACKNOWLEDGES THAT BURRIS COMMUNICATIGNS' STANDARD TERMS AND CONDITIGNS ON THE REVERSE SIDE SHALL APPLY>
SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (580-332-3099) 0
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Burris Communications, Inc.

ustomer Service Order
' Customer Number
2\ £ .07 ‘
LY F@fggf At -
. L Tall #1MAC #
. . 7 f‘ ;b -:.‘ 4
g \ { M {U" g T Conract Status
iU"‘k » Ef_ﬂ\h: T 2 “
‘ Project Niimber
'-.-"/
Mac Maintesance New Install |
Cusmam- Nome ProdycyType Cuswme:r Contact/Title . =~ @ Oniginator
Fores! {'}W‘_L’.L ch‘fif!‘a T"‘“‘% & | e §>r"u*}' AT fl
Addmsu (Premises)- Purchase Order Number Date of Order
| ity Stata Zip Code Telephone Number,, [ Troubl Repprted
) . N Ll ] RS
] T Work - s - P A
T ReWee o Ledigug ALD bt ber AT
} Ny L:;L-J ek ;"i'iug‘. i ;E rae{' fw f;_-;__wcgi. L _
/_ o G_, FE%Y é?‘!d '2 ‘; [0,& -/ S— -
For prepriced orders (epplicable taxes extra) B ‘J
Equipment Installation -l Total ]
5 .4 ! L]
Materia] Regnested T Return BD Sam¢ Retan -
Part Nurmber Quannty
e L;“i . [
Jf'x ﬂ)«f[ﬁ : ; -
T A3CA | _
-

Requisition Mumber-

I

T Purchaser Order Numbcr:

‘ijck Location:

AVTEREYN

ST )
[ 'L’M«i‘,"ﬁ;@;ﬁﬂya -_‘-J

A
LA ) {

Arrive Tiime

T Start Time

L RMA Nymher

G

]

N ! ;}f ¥ b

:h:‘ £

Employee [D #

Dair Waorked

Stop Time ] or 7]
I
|
3

e

R SV S

NS

' __ 1
[
]

o

P
- I o
FELAE T R

1P ~

[ # of Stations Equipped:

T Added

r

# of Stations Used.

1

Dreleted

( Subtotal;

[

Work/ Material / Hours Accepted By

Custorer Signalure

Work Pelrrfanned By
e pi
N

Date

Date

\.....-.g_'_...;...,_.. ; . - % £
Burrjs Cdrpmumcauons’

<CUSTOMER HEREBY ACKNOWLEDGES THAT BURRIS COMMUNICATIONS® STANDARD TERMS AND CUNDITIONS ON THE REVERST “1DF SHALL APPLY>
SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (580-332-3099)




y N _ _ ) o
+JOB NAME 2 L S ' ' SERVICE ORDER
3 0 0 : - o
SN .- BURRIS COMMUNICATIONS, INC.
—— o “Your Telecommunications Specialists”
vel o ’ ;_' 116 W. MAIN
w T ; - ADA, OK 74820
NI : (580) 332- 3099 Fax (580) 272-0180
DATE
0 kmz?/ f/’(
T , | ADDRESS 5 p/@ l 6 O 4
A o )f' T e i are ) PHONE DATEOFOHIG]NAL INSTALLATION
. . Yt L MAKE ' - MODEL —, (1 esTmaTe
SERIAL NO. DATE PROMISED [0 waRRaNTY
<, ] [0 conTRACT
) - NATUHE OF ssawce e
R ¢ mﬁé’ e 05
" Leter wit M?L wtctw*
L lcE mf:gge.r.& -
- . ‘ -[—-g;-(ﬁ ’_q,,a; réc&( #VMV
o - m,_ a W U| TOTAL MATERIALS |
L g TEC c% SERVICE T"ME O sHOP {1 HOME
' O pIcK UF' OR DELIVER (0 SERVICE CALL CHARGE - J
recmtucuu TIME IN _ TIME QUT —I
) DATE GOMPL_ETED'- . TAX
o CASH oriom=™ TOTAL
, TOTAL MATERIALS SIGNATURE - N —,
Guaranty on ather 5198 - A AL
INVOICE - THANK YOU N

PRODUCT 311

(@7 To Reorder Y-B00-225-§380 or www nebs com

G




PRODUCT 311 INMEBS) To Reorder 1-800-225-6380 of www nebs oo

G
CMOBNAME i mhe . nto e ot o0 . wo.. . % . SERVICE ORDER

———-—-,—-;-—:-p—,;—v---‘—u--—--.——-———‘_—,‘r _———— — - —— e ——— e —— e ———— - . -

AMO

BURRIS COMMUNICATIONS, INC.

- ._“Your Telecommunications Specialists”

s T s 116 W, MAIN
— — - . "~ ADA, OK 74820
4 G " | (530) 332.3099  Fax (580) 272-0180

DATE

_ e A Z
PR T . A""’nesﬁre{’ éfod A 1608

cITy ¥ PHONE DATE OF CRIGINAL INSTALLATICN

O

. ) - MAKE MODEL

[[] esTimate

- N SERIAL NG, DATE PROMISED D WARRANTY
. . O e - Y [J cOoNTRACT
e L . oo

R P . L e R . NATURE OF SERVIGE

i s ] ,“1 R ZVWMYI //42*:9?
T T T G b //Ma/?

T T T kel s H L tomee ot
- | oo lde, - e sevvers
*1"1’0 u/‘lﬁfr '

T i;" . " — -' ‘ /74 N VU'y TOTAL MATERIALS |

" ' g TECHNIGAC SERVICETIME:  [] sHOP  [J HOME
3L (] PICK UP OR DELIVER (] SERVICE CALL CHARGE
- B TECHNICIAN TIME IN  TIME OUT

P T e - - X OATE COMPLETED .- -

Rl T . el R COMP! . T
I R _CASH grégw™  TOTAL

RN AN TOTAL MATERIALS o R it

Guaranty on other side -~ o - " - l Signatura sbave conslitules acceptance of abova work a8 Damg

—
—

INVO l CE - THA H K Y O G T wahslaciory mnd thal equipmant has baen kit i good condron



~ JOB NAME

— e — — — e ——— e -

DESCRIPTION

PRICE

AMOUNT

G
. SERVICE ORDER

BURRIS COMMUNICATIONS, INC.

“Your Telecommunications Specialists”
116 W. MAIN
ADA, OK 74820
(580) 332-3099 Fax (580) 272-0180

DATE

— 3 /
= Toro T (c 07
ADDRESS i 2 9 1 l
ciTy A PHONE DATE OF QRIGINAL INSTALLATION
MAKE MODEL
(] estimaTE
SERIAL NO. DATE PROMISED (0 wanranty
s (0 convract

NA‘I'IV ssnw? .

Wi

2= (0-0F

L o S s

ﬁuwce %&wﬁ - /‘ﬂwméa,x

etV - Y ﬂ14 P

TOTAL MATERIALS

T y c(/VVVV"///

TECHNICALSERVICETIME; O sHop [0 HOME

(] PiCK UP OR DELIVER ... ] SERVICE CALL CHARGE

TECHNICIAN TIME IN  TIME-GUT

DATE COMPLETED

TAX
CASH Sfvom=™™ TOTAL
N TOTAL MATERIALS siGnaTURE
Cuseanty on other side. = = R b g e e T
INVOICE THANK YOU )
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WilNet Communications, L.L.C. | 11357
Customer Service Order ‘

Customer Number

\\ Call#/MACF
\

< (\(\U‘ QL —

Mac Maintenance New Install
’_Cusmr.rPNsme 5 Customer ContesVTitle Originator
Address (Pmmi.esw z %(7 /( d 0 Purchase Order Numher Date of Order Time
Chty )Cd /c f W C??C ,jlz?dejjtc Telephone Number Trouble Reported Trouble Found
Scope of Work =

ﬂ,u,b Wm— QLI /WJ\L

R e .

L (\I G«"LO\ i sp'-*(?t) Qv t v GT/ﬂ t;/—

For prepriced orders {applicable taxey extra)

Equipment Installation Total
- 5 $
Materinl Requested Description Issue Return G Sarne Return
Part Number Quantity Quantity
Requisition Number: ‘ Purchaser Ordsr Number: | Stock Location: RMA Number:
r

Stagt Time Arrive Time Stop Time { Reg or DT Employee ID # Date Worked

Sowin oGP 07N ,/;/@p

Work Perforimed 1

# of Seuons Equipped: ‘| Added Deleted Sublolal: Tax: Total

# of Siations Used: r

Work Performed By ;Z ;M /:),——‘_ é q

WHNet Com.rr@ﬂcations' Technician Date

<CUSTOMER HEREBY ACKNOWLEDGES THAT WILNET COMMUNICATIONS' STANDARD TERMS AND CONDITIONS ON THE REVERSE SIDE SHALL APPLY>
SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (877-835-9663)
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. JOB NAME ._

(NEES) 10 Reorden -80U-225-B50 O www N20Ss cun:

G
SERVICE ORDER

e e ——— e — e — e — - e

DESCRIPTION

AMO

BURRIS COMMUNICATIONS, INC,

“Your Telecommunications Specialists”
116 W. MAIN
i ADA, OK 74820
(580) 332-3099 Fax (580) 272.0180

RUFEE

I

e fT

3

NAME

@ﬂ@ﬁw’ -

ADDRE

2906

CITY PHONE DATE OF ORIGINAL INSTALLATION

[ MAKE MOUEL

[] estimate

[J wARRANTY

SERIAL NO, DATE PROMISED
ST - [J coNTRACT

T e

5%¢ﬂé%%%é&kz

sy Pl Tk
L Libracqg

(D2 M. 74,
(e —r £ S0l

+* d%ﬂ?2ﬁcé@f N

a5 .

: T
TOTAL MATERIALS

SN ey

TECH&ALSEHWCET £: dsHor [ HOME

(] PICK UP CR DELIVER [J] SERVICE CALL CHARGE

TECHNICIAN TIME iIN  TIME OUT

DATE COMPLETED

TAX

DN COMPLETION
OF WORK

CASH TOTAL

"TOTAL MATERIALS

SIGNATURE - .

- Guaranty on other side -*

INVOICE F"

——— e e e .

,;r

THANK YOU

-

Signature above canatitutes accaptance of abows work as being
salisiacicry and thal equipment has bean left in good condmon

\Z



Burris Communications, Inc.

Customer Service Order

221783

Customer Number
Call &/ MAC #
Contract Status
Project Number
- M - Mag Maintenance New [nstall
/%’ . ﬂ/ () ‘\lé
CustomesName | Product/Type Customer Contact/Title Qriginator
Address ised) / Purchase Order Number Date of Order Tine
AN
City State Zip Code Telephone Number Trouble Reported Trouble Found
Scape of Work vi !
cope of Wotl
| n [/ py GA
7 N A a——
(12 7 L
oy
f / O !
For prepriced orders (applicable taxes exira) -
Equipment Installation ¥ Total
H H H
Material Raguested Description Issue Return aD Same Relurn
Part Numnber Quamity Quantity
Requisition Number: ‘ Purchaser Order Number. Stock Location: RMA Number:
Srart Time Arrive Time Stop Time Reg oT DT ‘ Empioyee ID # Date Worked
. — B o -
oo 5. €0 Z J- s 2F
Work P ed 7 , . y /
A O rionn oot o L rma( O / 5/92 P

Lpacz W A P e chgei

da

aed o Dt

,I'\ -
]'_Svfié”m
L Leb

L

# of Stations Equipped. Added Deleted Subtotal: } Tax: T Lotal
# of Stations Used. ‘
Work/ Material / Hours Accepted By Work Performed By Y,
- C'C) J/‘OJA: 5')_ e
Customer Signature Date Buftis Communications’ Techniciag” Date

<CUSTOMER HERERY ACKNOWLEDGES THAT BURRIS COMMUNICATIONS® SIANDARD TERMS AND CONDITIONS ON THE REVERSE 31DL. SHALL APPLY>
SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (580-332-3099)



WilNet Communications, L.L.C.
Customer Service Order

11367

Custerner Number

Call #/MAC # I

Contract Stargs

Project Number

Mac Maintenance

Customer Contaer/Title

’T

( Produc Type

b Fe] g0t

[

Qriginator ‘

o A

| Purchase Order Number

Date of Order

Time

LChy Caruip

oK S¥¥te

Telephone Number

Teouble Reported

Trouble Foond

[ Scope of Work [

fro my

J_AMJ&%«M

For prepriced orders (applicable taxes extra} o -
{ !sn.nmllation ﬂ
Material Requested Description Tasue [ G | Same Retum
Part Number 0 Quantity
I 7 1 < -
vt 4~ ~
‘ | veset vj/‘ﬁuf 5 4 4 T(&A«— - éﬁ r[ fe. hefero & |
Requisition Nuraber: J Burchaser Order Number: ( Stock Location, | RMA Number
[ Start Time Arive Titme Stop Time Reg oT DT [ Employee D # Date Worked -
|
3 \ 2 . » ~——
osan— JL1[I73e /150 | [AiJ] ]
- —U v
i —

Work Performed
J—.
g e X )
WV ~ 7 i
. _—
T

I # of Stations Fquipped: | Added ! Deleted 7'] Subtotal J Tax: T Towl
| _ L. .
# of Stations Used: T
] 1 | | | |
Work Performed By 0
A 3-¢~07
Date WilNet Com@nicatinns’ Technician Date’

<CUSTOMER HERERY ACKNOWLEDGES THAT WILNET COMMUNICATIONS' STANDARD TERMS AND CONDITIONS ON THE REVERSE SIDE SHALD APPLY -
SEND PAYMENTS T0: P.0O.BOX 216 ADA, OK 74821 (877-835-9663)



Burris Communications, Inc.

Customer Service Order . 2276

Customer Nupnber
\ D x P L A" /MACY
L (0‘/ Contract Starus
\/ ' Project Numbet
Mac Maintenanca New Install
Cusﬂ Name | Product/Type Customer Contact/Title Criginator
[oZEs T oue” s |
Address (Premiges) Purchast Order Number Date of Order | Time
City State Zip Code Telephone Number Trouble Reportad Trouble Found
1

(™ Scope of Work

For prepriced orders (applicable txes extra)

| Equipment Instailation Total
‘ $ [ H
Material Requested Deseription Tasue Return T GID Same Retorn

Part Mumber Quantity Quentity

—

Requisition Number: ‘ Purchaser Order Number: l Stock Location: RMA Number:

1

—

1
Star? Time Arrive Time Stop Time Reg oT ‘ DT T Employee ID # Date Worked ]
LP e —— IO M L2328 prd & | /=70~ H

] |
|

|
RS

Work Performed j
— - - -
A - - e el )
oy o~ , \ =
WADE 3 AT b
# of Stations Equipped: Added Deleted mel T Tax: Total

[ F of Swtions Used: T
[

Work, rmed By

_.Aﬂ?%ﬁ"“/ 7.2 2

Burris Communications’ Technician Date

<CUSTOMER HEREBY ACKNOWLEDGES THAT BURRIS COMMUNICATIONS’ STANDARD TERMS AND CONDITIONS ON THE REVERSE SIDE SHALL APFLY>
SEND PAYMENTS TO: P.O. BOX 216 ADA, OK 74821 (580-332-3099)




JOB NAME

DESCRIPTION

g@ To Aeorder 1-B00-225-8380 or www nebs com

BURRIS COMMUNICATIONS,

G
SERVICE ORDER

INC.

“Your Telecommunications Specialists”

116 W. MAIN
ADA, OK 74820

(580) 332.3099 Fax (580) 272-0180

DATE

gcé/’ Q/Mf |

ADDREZS -

2914

CITY T PHONE

DATE OF ORIGINAL tNSTALLATION

MAKE

A
M

MODEL

— _

[ esTimATE

.SERIAL NO. -’I K

DATE PROMISED

[0 WARRANTY
[J conTracT

NATURE OF SERVICE

é'" ?/? @7

&y o#{
o

I

rMSEL <l

— —#é.rf‘ 40»,&%(

Lo

KT o

L
e ™
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ke [‘#&& e céleu.zféa g
Londdle. 55 iﬂo -

)r'u_m 114

TOTAL MATERIALS r

L3 -

NICAL SEHVICJIME O sdHor  [O HOME

[J PiCK UP OR DELIVER

[J SERVIGE CALL CHARGE

TECHNICIAN

TIME IN  TIME QU7

DATE COMPLETED

- TAX

ON COMPLETION
OF WORK ———

CASH TOTAL

\ .

TOTAL MATERIALS

SIGNATURE

Guaranty on other side ~

INVOICE

THANK YOU

Signature above conatilutes acceplance of abowe work 88 bemg
y and mal eq nas been lefl n govd conditicn

\(o
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Burris Communications, Inc. i

Customer Service Order . 2367

Customer Number 7
Call WTMACH ii
Contract Staus "
’ H Project Number _ j
/ /M ' Mac Maimienance New ot
) ITaA [f
lf g}\{ Vv?™ Product/Type Custoper Contact/Title Originator
ised) ~ Purchase Order Numbez Datc of Ondet Time
City State Zip Code Teicphone Number Trouble Reported Trouble Found
Scope of Work
p—
G Al |
VAL |
For prepriced orden (applicable tax
z } Fqulpmml J Installation Total
- K s s
Material Requenied Descriptioo Laue Return GD Same Return —‘
Part Nawber* . oy . Quantity Quantity
r el
Ly W g p e
A Vi / _/ Vd |
Le (ke FB 2o farg:
V2 Z: é/t/ A |~ L 4{,%/
Requisitien Number, J Purchaser Order Number: I Stock Locaiion: - RMA Number:
- St Time | Arrive Time Siop Time \ | Reg oT DT Employee [ # Date Wacked
|
|
r
M Work Performed J
]
¥ of Buricns Equipped: Added | Dialetad ’Tm ‘ Tax: T Tota] )
—]
¥ of Statwas Und: | I —7
1
Work/ Material / Hours Accepted By Wor j
Customer Signature Date Communicat] o0 Technician ' Date

\"]
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1430206152008 (07/01/2008106/30/2009]1615656 | FOREST GROVE SCHOOL DISTRICT|RT 1,
PO BOX 60|GARVIN|OK|74736|Jane Kellocgg or Debi

Soverelgn|EMAIL| ! | [580(3322532 (58013321444 |erate@kelloggllc.com|1627933|64833
0000627070 Not Funded|4405-MTC NETWRK|Basic Maintenance of Internal
Connection|{N/A185136(40 1185C 00552107/01/2008106/30/2009|17000.04190%/0.00|Cost
Effectiveness!Not
Needed|12/03/2009|074|201288IN/A112/14/2007|01/30/2008(1416.67|0.00(1416.67(12]|1
7000.0410.00/0.0010.00|DR1: This funding request is denied as a result of a Cost
Effectiveness Review, which has determined that this funding request has not
been justified as cost effective as required by FCC

rules. [12/03/2008|]109/30/201¢C

SILD 471 Funding to Service Provider ; Total Records: 1

'3



Buwiis Commaunications, Tne.

116 W Main » Ada, OK 74820 + Phone 580-332-3099 + Fax 580-332-0323

January 22, 2010

Letter of Appeal

Schools and Libraries Division-Correspondence Unit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

Subject: Letter of Appeal of Forest Grove School FRN 1697933, Billed Entity Number 201298.

Burris Communications E-mail: danj@wilnetl .com

116 W Main 471 Number: 615656

Ada, OK 74820 Funding Year: July 1, 2008- June 30, 2009
Billed Entity Number: 201298

Contact: Danny Williams SPIN: 143020615

Phone number: 580-332-3099 FRN: 1697933

To Whom It May Concern:

Burris Communications, SPIN 143020615 is appealing the disallowed maintenance on
FRN 1697933 for Forest Grove School in Oklahoma, Bill Entity Number 201298 for year July 1,
2008 through June 30, 2009.

Burris Communications has provided maintenance on all networks, network devices and
equipment, phone system and cabling for two years. In funding year July 1, 2008 thru June 30,
2009, Burris technicians and staff made twelve round trips of three hours one way to the school
to support their equipment. During those trips Burris technicians updated server sofiware, fixed
DNS and DHCP functions, rebooted servers, managed firewall functions, updated phone system
applications, rebooted phone system, corrected errors and fixed cabling malfunctions. Enclosed
are work Customer Service documents that support our work.

Forest Grove School has paid their share of the costs and now we respectively ask you to reverse
your previous decision. Burris Communications has met all the terms of their commitment to the
school and now Burris asks USAC to please approve and pay the balance due. Burris has
experienced significant costs during this period and believes it is only fair to be compensated for
the work done between July 1, 2008 and June 30, 2009.Thank you in advance for your
consideration.

President-Burris Communications
Please see enclosures



Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2008-2009

March 03, 2010

Danny Williams

Burris Communications
116 W. Main

Ada, OK 74820

Re: Applicant Name: FOREST GROVE SCHOOL DISTRICT
Billed Entity Number: 2012698
Form 471 Application Number: 615656
Funding Request Number(s): 1697933
Your Correspondence Dated: January 22, 2010

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2008 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s): 1697933
Decision on Appeal: Denied
Explanation:

* During Initial Review, the applicant was asked to provide detail justifying the cost
effectiveness of the requested services. Based on the documentation submitted
during Initial Review, USAC has determined that the cost of maintenance per
drop ($250.00), number of hours (6.23 hours) each month to maintain forty (40)
cabling drops and that the cabling maintenance for $10,000.00 makes up the
majority of the request and is not cost effective. Your response to USAC during
the appeal did not justify the cost of the above listed maintenance. Consequently,
it has been determined that the applicant’s funding request for Basic Maintenance
of Internal Connections services has not been justified as being cost effective as
required by the Schools and Libraries Support Mechamsm's rules and procedures.

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www. usac.org/sl/



¢ [SAC denied your funding request because it was determined that the costs of the
products and services in your funding request were significantly higher than the
costs generally available in your marketplace for the same or similar products or
services. There is no evidence that the reason for excessive costs were due to
extenuating circumstances. You have not demonstrated on appeal that USAC’s
determination was incorrect. Consequently, USAC denies your appeal.

¢ TCC rules state that, in selecting a service provider, the applicant must carefully
consider all bids submitted and must select the most cost-effective service or
equipment offering, with price being the primary factor, which will result in being
the most cost-effective means of meeting educational needs and the technology
plan goals. See 47 C.F.R. secs. 54.511(a), 54.504(b)(2)(vii), 54.504(c)(1)(x1). See
also Request for Review of the Decision of the Universal Service Administrator
by Ysleta Independent School District, et al., CC Docket Nos. 96-45 and 97-21,
Order, 18 FCC Red 26407, FCC 03-313, paras. 47-55 (Dec. 8, 2003) (Ysleta
Order). Service providers shall not charge the entities a price above the lowest
corresponding price. See 47 C.F.R. sec. 54.511(b). In order to ensure that the
applicants are not requesting discounts for services beyond their reasonable needs,
USAC denies funding request(s) for not being cost-effective the costs of the
products and services in a funding request are significantly higher than the costs
generally available in the applicant’s marketplace for the same or similar products
or services. For example, equipment at prices two or three times greater than the
prices available from commercial vendors would not be cost effective, unless
there were extenuating circumstances. See Ysleta Order para. 54.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either USAC or the FCC. For appeals that have been denied in
full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SLD section of the USAC website or by contacting
the Client Service Bureau. We strongly recommend that you use the electronic filing
options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

cc: Jane Kellogg or Debi Sovereign

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.org/si/



Danny Williams

Burris Communications
116 W. Main

Ada, OK 74820

Billed Entity Number: 201298
Form 471 Application Number: 615656
Form 486 Application Number:



